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Hala’s control
Shahry’s value

Shahry Control is a new price plan that combines the control and
flexibility of Hala Pay As You Talk and the great benefits and value
of Shahry Pay Monthly.

Each month you pay QR200 and in return you will get QR200
credited to your account for local or international calls, messaging
or Internet access.

If you need more before the end of the month then just top up
with any Hala card or e-Voucher until your next monthly credit is
added to your account. At the end of each month, you will get a
detailed bill.

There are no monthly fees to worry about and if there is remaining
credit at the end of the month then it is automatically carried over
into the next month. And if you want to know your balance, at
anytime, then simply dial (%1 29

You can switch to Shahry Control from Standard Shahry or a Shahry
Value Pack at any time by simply calling us FREE on 111.



Local rates

Qtel Other Operators
Local Destinations Peak Rate Off Peak Rate
(6.00am-11.00pm) (11.00pm-6.00 am) (All day)
QR QR QR
Shahry
mobile to mobile 0.35 0.30 0.55

or to landline

Video Call 0.65
SMS 0.30 0.20 0.40
MMS (Picture) 0.90

MMS (Video) 1.20 1.20 1.20

For international rates, please check www.qtel.qa



How to top up

your Shahry
Control account

If you use up your credit before the end of the month, then all
you have to do is to top up using any Hala recharge option.
And remember, although it’s a Hala Top-up, you will be getting
the great value of Shahry prices as well as Hala FREE bonuses!

Hala Top-ups are available from all Qtel Shops, Self Service
Machines and from dealers throughout Qatar.




Denominations anc
associated value

for Top-up cards
and e-Vouchers

Cards and e-Vouchers

Small Bonus
Denominations Recharges

Top-up Card
or e-Voucher Value (QR)

Direct Top-ups

With Direct Top-ups you get even more flexibility in deciding
how much you want to spend. Using a Qtel Self Service
Machine - located in all Qtel Shops and other key locations
around Qatar - you can top up with any amount between QR10
and QR500. Simply key in the desired amount, insert the cash
(or you can use your credit card) and in seconds you'll get an
SMS telling you your new credit balance. With amounts over
QR50 we will also include FREE bonus credit as shown in the
table below.

Top-up Value :
(@R) Bonus Credit
10-29 -
50-99 +6%

200-500 +15%



Roaming with

Shahry Control

You can use Shahry Control to make calls and send messages
when you are travelling outside of Qatar. To make a call, simply
dial 00 (or +) followed by the destination country code and the
number you are calling.

Call Back Roaming

This allows you to make an outgoing voice call when you are in
countries where Qtel has Roaming agreements and where direct
dial is not supported.

To make a Call Back Roaming call, simply dial (*]101(x]recipient’s
number in international format #EY

Within a few seconds you will receive a call from +9745589910.
Answer the call and wait to be connected to the number you dialled.
Call charges will apply only when the recipient answers the call.

Call Back Roaming is subject to Qtel's Roaming Partners Policy.
Hala terms and prices apply.



How to manage
Shahry Control
through your phon

Shahry Control has unique features
that help you better manage your
phone service using a number of
easy-to-remember short codes.

® Balance A service that lets you enquire
Enquiry: about your remaining account

credit.

Dial®129# &

o Top-up Cards Two options to recharge your
and e-Vouchers: | account with credit.
Dial (%127 *)secret number N

@ Call Back Allows Shahry Control custom-
Roaming: ers to make outgoing voice
calls from countries where
Qtel has Roaming agreements
with local operators and where
direct dial is not supported.
Dial®101
recipient’s number@#@N

® My Services You can manage your mobile

Menu: services in a user friendly menu
without the need for short codes
for any of the services listed
above and many other features.
Dial %100 @@






