Qtel Service Tariff No. C11-01

General Tariff Information

Service Provider

Qatar Telecom (QTel) Q.S.C.

Tariff Number

Cl1-01

Service Name

Prepaid mobile services

Tariff Type

Consumer

Tariff Modification

Prepaid FIFA World Cup Community promotion

Tariff Effective 1 June 2010
Date
Tariff End Date 1 July 2010

Proposed Tariff Modifications:

Addition of new section: Section 4.7.2

4.7.2 Fan Community Service:

4.7.2.1 Service description: New and existing Prepaid Mobile Service subscribers will have
the option of an add-on Fan Community service variant that is available for 31 days
only during the FIFA World Cup 2010.

4.7.2.2 Conditions:

4.7.2.2.1

4.7.2.2.2

4.7.2.2.3

47224

The service will be available upon subscription for a flat fee of QAR25 that
will be deductable from the customer’s credit. The service provides a usage
allowance of 1,000 units that can be used for national voice, video calls, SMS
within the Fan Community Group only. Each Fan Community member will be
entitled to a private entitlement of 1,000 units. Private entitlement units can
be used for calls to another Fan community subscriber. In the event that a
community subscriber has consumed their total allowance before the event
has concluded, the subscriber will still be regarded as a community member
for the purpose of receiving calls and messages from other HALA FC
subscribers but will be charged at standard outgoing call and message charge
rates for any traffic that they subsequently originate to other HALA FC
subscribers.

Any unused units will not be carried forward and will expire at the end of the
promotional period.

Cancellation of the Fan Community Service will not be available and the
service will terminate automatically at the end of the promotional period.

All other terms and conditions of the prepaid mobile service continue to
apply.

4.7.2.3 Charging: National call minutes and messages between Fan Community Group
subscribers will be depleted from a subscriber’s allowance. Each unit is equivalent
to 1 minute of calling or 1 message. All other calling and/or messaging service
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usage to individuals that are not subscribers of the Fan Community Group will be
subject to Qtel’s standard prevailing prepaid mobile charge rates, as noted in
Section 4.3.

* * * END OF TARIFF MODIFICATION * * *
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